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School Meal Program
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Student Meal Accounts

HORIZON

SOFTWARE INTERNATIONAL

The Exchange utilizes the Horizon “FastLane”
Point-of-Sale School pre-payment system in all
Exchange-operated schools in the Pacific and
Europe. This is a system used by school cafete-
rias to ring up meals and a /a carte items bought
by customers. The system also tracks the number
of meals purchased by customers and maintains
account balances.

Parents should go to the exchange cashier cage
annually to establish an account for their child/
children in the Horizon system. If the child is re-
turning, a registration form still needs to be com-
pleted to update any changes in category or
school.

Parents or students can place any desired amount
of money into their account and can set daily
spending limits. Once an account is set up, de-
posits can either be made at the school during
cafeteria operational hours or at the exchange
store cashier cage. School meals and a la carte
items can also be purchased with cash.

In an attempt to limit excessive charging on an
account with a negative balance, a letter will be
sent to the parent’'s home via mail and/or the par-
ents will be called or emailed if that contact infor-
mation is available. If there is no response, the
school or supervisor will contact the School Liai-
son Officer (SLO) who will notify the Service
member’s command.

No child will ever be denied a meal, regardless
of account balance.

However, parents/guardians should understand
that negative balances may be sent to AAFES
financial office for collection.

Keeping up with Student Meal
Charges

MyPaymentsPlus provides an easy-to-use,
efficient way to make payments quickly and

securely anytime using a simple Internet con-

nection. You can say goodbye to the hassles

of sending in multiple checks to multiple loca-

tions for multiple students. It can all be done
with one payment on MyPaymentsPlus.

MyPaymentsPlus also allows the ability to re-
ceive free low balance emails and in most
cases view online the purchases made in the
cafeteria.

Funds are typically available in the accounts within
24 hours. Occasionally, external factors may affect
this process and could delay when the funds are
received by the school.

Tracking arrows on the parent/guardian’s profile
can be utilized to ensure funds have been ap-
plied and are ready for use. If all arrows are high-
lighted, this indicates that the funds have been
received by the school and applied to the stu-
dent’s cafeteria account.

Please note, you must sign up for a Hori-
zon account before you can register for
MyPaymentPlus.

Once an account is set up, deposits can either be
made at the school during cafeteria operational
hours (though this is not recommended due to stu-
dents losing the money and slowing the lunch line)
or at the Exchange PX / BX Cashier Cage.

https://mypaymentsplus.com/default.aspx
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Free & Reduced School Meals

The Eligibility Criteria for SY14-15 has been
released by USDA. All AAFES schools fall
under the ‘Alaska’ rate category.

Applications for the Free & Reduced School
Meals Program can be picked up at the instal-
lation Army (Air Force) Community Services,
school administration office, from the School
Liaison Officer (SLO), or (typically) from the
school’s website.

Keep in mind that the provision of a social
security number on the application is not
mandatory, but if a social security number is
not given or an indication is not made that
the signer does not have such a number, the
application cannot be approved.

School Meal Program Contact Information




