


Viridea

dedicated to nature

A world to discover

Entering a Viridea Garden Center means discovering
a living space organized in harmonious departments
with plenty of ideas and inspirations for your indoor
and outdoor hobbies: plants, gardening equipment,
home decoration and diy articles, outdoor furniture
and BBQ and a very furnished department dedicated
to pets where you can find anything you need to take
care of your very special friends, top brand food
products and any kind of accessories for your dog,
cat, reptile and aquarium.

From mid October to January make your home

a winter wonderland with the beautiful season
ornaments, lights and tree decorations you can find
in the magical Viridea Christmas Village, more than
12.000 items to inspire you the most suggestive
season themes of the year.
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MWR FACILITY INFO

VICENZA FACILITY DIRECTORY




FACILITY INFO

AFMY Crergency rener
Army Family Action Plan
Army Family Team Building
Army Volunteer Corps
Excaptional Family

Mernber Program
Employment Readiness
Family Advocacy Program
Mew Parent Suppart Pragram
Victim Advocacy

Financial Readiness
Mehbilizaticn & Deployment
Readiness Pragram
Relocation Readiness Program
Surviver Outreach Services
Military Family Life Counselor
{(MFLC)






FACILITY INFO

Soldier
Entertainr

Bowling Lanes

The Arana is equipped with 14 lanes
of bawling and great ongoing bawling
spacials made just for youl

The Strike Zone

Located on the ground lloor, the Strike
Zone s Yol stop for all of Yol favarites
whether you're gating in or laking oul,

The Lion's Den

Locatad upstairs, this is a great place for
adults to unwind, enjay a drink, sit on
our outdoor patio or play a game with
triends.

Meeting Rooms

The Arena has meeting rooms both
upstairs and downstairs, ready to help
with your meeting, briefing or ceremany







Vehicle unlock service

Air eanditicning testing and charging
247 car wash and vacuums

Vehicle czone treatmant

Onsite auta cletailing service

Battery charging and altermator testing

& @& @ & 8 »

Belore using the facility you will need 1o take
shop safety birief. Call and ask them about dat
and times or visit our website.
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FACILITY INFO

Child & Youth Services
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tefrigerators and microwaves
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FACILITY INFO

(Golden Lion
Conference Center







FACILITY INFO

U.S. Army
Europe Libraries










FACILITY INFO

Winter Equipment:

» Skis * Snowboards
& Rots & Poles
* lackats * Helmets

& Snowshoes

Bicycles:

» Gravel bikes * Resacd bikes

« Mountain bikes * Cruiser bikes
* Daily rentals » Weekly rentals

Party Rentals:

* Bouncy houses » Table rentals

s Chair rentals s Dunk tanks

« BEC grills « Oversize lawn games

Additional Gear:
* Scuba gear + Jogaing strollers
» Golf clubs/bags » Climbing supplies
* Backpacks * Backpacks

for acults far children




FACILITY INFO
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Instructions
For Unii
Participation




FACILITY INFO

Soldiers’ Theatre







FACILITY INFO

Sports, Fitness & Aquatics
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FACILITY INFO

Housing
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USEFUL INFO

HELPFUL TIPS & THINGS TO KNOW



Always Check
First
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From time to time, border controls traveling in ar
tor proot of pamission to be in Italy Always brind
{permission 1o stay) so that you con show Border
ltaly legally,

OTHER INFO

Be in the know before you gol I special permits «
lind out beforehand. Cne example would be whe
Austna, all drvers must have a vignette road Lax
finecl. These can be purchased at or before the b
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USEFUL INFO
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“No Fee” Passport




USEFUL INFO

Transport

Getting Around

Enjoy Public
Transport

One of the great things about

living in: Eurdpe s the wide range




USEFUL INFO

FINDING ROUTES

LOCAL BUS

By Irain GETTING TO THE TRAIN - FROM EDERLE

From Gate 2 (the Chape| Gate on the south end of
s gl HE 2 post) you will walk out of the psdestrian gate and
At most stations you will have two options for turn right. Take ary westbound #1 bus until its final

tickats; {1) buy tham from a person at a tckat stop.

winidow, of (2] use anautormated ticket kosk. GETTING TO THE TRAIN - FROM DEL DIN

The benefit of the kicsk is that you will be able 1 ;
salect English as your language. This option alzo From the main gate, walk 10 the bus stop'on the
presents you with vanous lreins, tmeframesand  small mundabout nearest to pest. You can take the
payment methads, #4 hils ta lts final stap
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USEFUL INFO

Driving

What to know in Italy

Something to
Remember

Lirivina in Italy ipens the oot

Lo rich history and exprerience



Al vehicles in the community are requirsd to
have-an annual inspection 1o stay in accordance
with Italian laws and USAG Italy requirements.
For the inspection, you will need:

* ‘Vehicle Hegistration

* Inspection Form

. Frm aid it wairning wianghe and reflective

. Wintar Retch;q.umrmm: wintor o afl seasor
tiraz with the snowflake ar M+5 (mud and

sraw] symial

e e i fermesnn g

3. Exhaist leaks or mnunﬁngﬁ lonse
4. Braking uneven or warn pacds
worn, unserviceabls, mtted
jh-npu cracked, stearing anms loose, boots

tnrn and worn
6. Bady and frame parts missing, warm or in-
operative

7. Parking brakes not holding vehicles or worn

g. Wlndi_hluld cracked

9. Ganearal leaks benaath 1he vehicle

wisdhriam i iy ey VAR = 43



USEFUL INFQ

Citie

Italian city centers

trio) i weuslly a hot
lu=t like Ame
WO Car idrive
ther you can't. Thera's some as that are of
for parking, whi
gome af the

avendd tickets

i ability to navigate esasily fram r:|.'_-."-: o plac

This section dims to Belp you with that!




USEFUL INFO

Some Ways to

Get Around
TRAVEL BY TRAIN

L
With large distanoas

lsn be paying the taxi for their return




USEFUL INFOQ

Schedules

How to time things oul in [taly

Something to
Remember

Italy has a rich history and varici

ultural traditions. Sdhedules







USEFUL INFO

Itali

Helpful words and p}







USEFUL INFC

Markets

What to know about open air markets

Did yvou know?

Joerair markets inomest own

supenmarkets, lowirsiol woul






myanthly Utility fees, Herd's how ta sign up;

1. TRO requires the following information
prioe ta the signing of the application:

s | zaze/Rental Agreement, Dat
Catastall or Atto Notarlle

* Sarial Mumber, mater reading and
PDR

# Disdetta [rom owner or previous
tenant

* Utility company name
* Power of altorney for individuals who

are not "SPOMNSOR" and are initiating
an account in sponsor’s name

= Picture of meater

2. Complate the UTEP application and
sign the agreerment

3. Deliver documents to utility company
with hotsing appointment

4, Tax-Free service starts only after the
contract has been changed to “US
ARMY GARRISCM ITALY™"

You may receive one or mone bills with taxes
an it if changing a current contract.

Please Note: Average heat usage for a
custoimer residence s 51100 - $1700 pat
year. This is based on square meters of the
house, heat setlings and hours gas is on.



TRE uses & fineel monthly rate that s established
by tha DFAS an the Tirst of avery maonth. This s
a narmal sccounting precedurs and could affect
thie utiliny bill posiively or negatively diepending
an the strength of the Dollar against the Eura.
WHEN DOES THE TAX RELIEF TAKE
AFFECT?

Each utiliyy company has different processes

anel procedures for tha conversion of contracts
Most take affect Immediately whan the TRO
documents are delivered by the customer Lo the
sEOVIInG Company.

WHO BILLS ME AND WHERE IS THE
BILL SENT?

The TRO raceives the utiliny bill, pays it for

the memkar and then sends a "Statemant of
Account” in dellars o the members CMRB

I'M CLEARING. HOW DO | CLOSE &
LEAVE DEBT FREE?
Immediately brirng metar readings ta the TRO

&n e ran sadimate usane Metife tha TRO

Bille which reflect previcus tanant cansumptian,
UTEP sends an emall every twa months
pegliesting 1o send us 8 pecture of your gas
metar which we g2nd 1o the gas company. Gas
companies will eccept readings only during
specific dates of a billig cycle,

If you meceive mone than three statements that
read "Estimate” pleaze come to aur affice with
en zctugl reading and we will be able to tell you
if yaur consumption s more o less than your
estimated bill.

Sametimes estimates ate short of your actual
usaga meanine you initially pay less that yau
owe, but this shortfall s always made up further
down the line and can resull in huge lump sum
bills when you coms 1o close your account.

LITEP recaives the bills from the gas company
and pays by thi deadling date. The following

manth the cistomer receives a statement with
the amaunt due of the bill that UTER gaid to the

gas company,
YOU WILL RECEIVE

RN T TIEER R 1 | PR § [ S Y SR A T §






Trasporto - [ranisport or delivery
Manodopera - Labor
Installazione - Installation
Ordine - Urder

Sconto - Dizcount

Timbre - Stamp

Indirizzo - Address

Deposito Cauzionals - Deposit

Note: Deposits may he made hur it may
be no more than 20% of the total tax-free
AT,

Custodire - Save ltems or Preserved
Assegno Circolare - Cashier Check

Note: This ts a method of payment that
is required by the Tax Relief Office for

payments made on tax exempt household
items, Checks may be obtained at BNL
Bank (free) or Community Bank (cost $1).

Preventive - Fstimate
Nate: Is obligatory for all tax exempt

purchases and must have the infarmation
noted on Tax Free Purchase section,

Imposta sul Valore Aggiunto or IVA -
Value Added Tax

Note: This is the Italian Tax on all
consumed goads.






" HEALTHCARE
WHAT TO KNOW BEFORE YOU GO




HEALTHCARE

Healt

What to know in Ital
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HEALTHCARE

Healthcare

On-Post Healthecare Information

52

- @

IATVICHS

Excaptional Family Member Program
Hearing Consarvation

Immunizations / Allergy

Laboratary

Mutrition Sarvices

Qecupational Health

Patient

Advocacy

Praventative Medicina

Primary Care Clinic

Social Work Services and Behavioral Health
Soldier Medical Readiness

Traumatic Brain Injury



HEALTHCARE

Immunizations
and Public Ht‘dltl]

v Public Health Mursing

COrTEmLr by

| I!'I.|||I|||I.'!'.|1|I|!:_- AN [
accountability.
[hizs is particularly impaorta

el AT ol chilodren
ot to the Patient A

(Records Department) and may be

present your health insurance card wh

andd your family enroll

The .5, Army Health Center on Caserma
Edorle has a mission to provide high guality
healtheare for active duty sendce members and
their familizs. To secomplish this missicns, they
Have sat up their pricrity of care in the following

The health center may provide care to Friority &
indivduals on an extremaly limited space-available
basis. Space avallable services can only treat
minar, non-recuring health isues. Chrenic health
problams (such as diabetes; hypanansion and

s other majot ailments) must be managed carefully
Priority 1 by & primary cane pravidar on the edonamy fo
Activa-duty service memboers cantinuity of care and patient sataty,

Priority 2 A list of providers can be found on the U.S. Army
Active-duty famiily members enrolled in Garrisan Italy's wehsite

TRICARE Prima
I ¥ A e A TR e ﬁa



HEALTHCARE

Healthcare

Off-Post Healthcare Information

Medical
Insurance

iy t_rl-'-_:_.l-|||._ miceY

[acilities providing oul

*  Sometimes things go slower - The ltalian heal
can get cap without wiorries of cippling costs
there but keeping a goad attltds, being patle
beltern

*  Hospital stays may not have some things - T
T sich @ bmad population, ltalian hospitals me
meaning you'll want ta bring yeur awn

*  Undressing is normal - [Laly can bave a very *1
For same appaintments, you may be asked to)

Try notto be embarassad and know that thay a
prowiding optimal senvics and diagrosas of you






Cardiovascular
Private Practice

36

Reserva
Dire






FET INFO

Pets

What to know about
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Rabigs vaccination, and & hzalth certificate
frarm a military veterinarian or a LSDA
cerlilied veterinarian prior to travel. You
miust have the orginal health certificate
(DD Form 2209) and an llalian health
certificate (bi-lingual, including English and
Italian} dated within 10 days of departure,

I you are PCSing fram anather European
Union country, you will requira a pat
passport and health certificate. Rabies
vaccinations must be done not less than
30 days betore the date of your pets
arrives (unless it is in the category to be
considenad a 'boaster’) and not more than
the vaccings licensed boaster intarval
listed on the manufacturer's label,

All pets must ke registerad within 10

days of arrival. By law, dogs and cats

must be kept up to date on their Rabias
vaccinations. Rabies tags should be kept
on the animal at all timez, In the avent

that your pet is lost and turned in to the
Veterinary Clinic, the clinic can locata

you through the rabies tig numbser or
ricrochip number. Your pet(s) also need to
be registered on the Itallan economy,

For miore infarmation, reach out to the

Veterinary Clinic or visit the USAG ltaly
website information pages.
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B Ao delle Scalette

For meys information; vist vt at talparmyMAR o B3
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—WEDD NG’PLANNER IN ViCENZ‘A
SAYLOVE is the ;tun{nrwnddlrﬁ_phnrﬂn

agency spec:alindi'l creating u
wedding ex 5.

Our team o wedding planners is
dedicated to bringing your vision to life and
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CITY INFO
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For mova information; viel us-at malparmpMWR com: 115













































canyoning e-hike

hip wilh Dutdoor Recreation
virmations call O444-7 14900







































FACILITY INFO

Darby Military
Community




FACILITY INFO




FACILITY INFOQ

Child & Youth Services

s
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& L\ AA

t first stop for

stration and part-Gay anchia

based care for ages

b years, Stron

& programs
{ o o posl

& am] intorma

orta

corams and actvities
and yout]

Darby, Bldg, 726

AA3Z-TART |OR0D-B4-TAE

for childimer

by, Bldg, 726

Dar
A33.7459 | 050-54.T459

Parent Central
Centers (CDC)

Child Development

DIMEWDrE asssiancs

LM T Camps, winler sk

snowbaard tripe, activities,

garning and much mire
Darby, Bldg. 20

337629 | 050-54-7627

axciting summer cs
Darby, Bldg. 726
G33.7068 | 050-54-7068

Youth Center
and Teen Center




Same of the different services and spaces that
Darby Library provides are as follows:

Free Wi-Fi

Research and recraational PCs
Black and white photocopier
Conference room

Young Soldiers’ room

Childrens' raom

After hours book and movie diop

3
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FES0gUErters sunmng:
Taa Relief Office / UTEP
MNAF Hurtman Resources

Vizhicle Registration

Military Family Lite Causelar

V48 Live urcn Froebooi Wzanss Tarian s MR

LAAroy VWarnor Long:
Fitness Cenmter
MWER Office
Library
Coffes Dar
Army Community Sanvice

e



15% MILITARY
DISCOUNT"

VISIT US TO RECEIVE YOUR 15%
DISCOUNT ON FOOD AND RETAIL

Non-alcoholic beverages included*

venice_social@hardrock.com
#HardRockCafe | hardrockcafe.com

*Offer includes military family members. Offer subject to change, and cannot be combined with any other
offers or discounts. Excludes limited edition items, alcohol, charity or sales items. Hard Rock reserves the right
to cancel or change this offer without notice. Other restrictions may apply. Valid at Hard Rock Cafe Venice.
©2023 Hard Rock International (USA), Inc. All rights reserved.
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